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Sentinel	Event	Team	Member	Augusta	,	Maine	,	United	States	|	Human	Services	|	Full-time	Apply	by:	April	28,	2022	Apply	with	Linkedin	Apply	Department	of	Health	and	Human	Services	(DHHS)Social	Service	Program	Specialist	IIOpening	Date:	April	14,	2022	Closing	Date:	April	28,	2022Job	Class	Code:	5093	Grade:	25	Salary:	$50,564.80	–
$68,660.80Position	Number:	02031-2442	Agency	information:	The	Department	of	Health	and	Human	Services	(DHHS)	is	dedicated	to	promoting	health,	safety,	resilience,	and	opportunity	for	Maine	people.	The	Department	provides	health	and	social	services	to	approximately	a	third	of	the	State's	population,	including	children,	families,	older	Mainers,
and	individuals	with	disabilities,	mental	illness,	and	substance	use	disorders.	The	Department	also	promotes	public	health,	operates	two	state	psychiatric	hospitals,	and	provides	oversight	to	health	care	providers.	The	mission	of	the	Division	of	Licensing	and	Certification	is	to	ensure	Maine’s	citizens	receive	quality	and	effective	health	care	and	social
services	by	developing	and	applying	regulatory	standards	that	help	people	have	safe	and	appropriate	outcomes.	Job	duties:	As	one	of	two	individuals	in	the	Sentinel	Event	program,	you	will	be	responsible	for	ensuring	that	healthcare	facilities	covered	by	the	Sentinel	Event	statutes	and	rules	(hospitals,	ambulatory	surgical	centers,	dialysis	centers	and
intermediate	care	facilities	for	individuals	with	intellectual	disabilities)	are	in	compliance	with	all	regulatory	requirements	for	the	mandatory	reporting	of	sentinel	events.	The	following	are	essential	duties	of	this	position:	You	will	review	and	analyze	information	provided	by	healthcare	facilities	to	determine	if	adverse	events	comply	with	the	sentinel
event	criteria	•	You	will	provide	technical	assistance	to	ensure	that	healthcare	facilities	understand	the	Sentinel	Event	program	requirements	•	You	will	review	medical	records	to	gain	information	necessary	to	assess	causal	factors	leading	to	the	adverse	event	•	You	will	assess	root	cause	analysis	submitted	by	healthcare	facilities	to	ensure	that	they
meet	the	thorough	and	credible	requirements	of	statute	and	rule	•	You	will	input	data	into	the	Sentinel	Event	database,	maintain	case	log	sheets	and	close	out	cases	once	all	requirements	have	been	met	•	You	will	research	topics	related	to	patient	safety,	and	assist	in	developing	material	for	the	quarterly	sentinel	event	newsletter	•	You	will	be
responsible	for	analyzing	aggregated	data	for	the	annual	sentinel	event	report	•	You	will	conduct	on-site	reviews	to	determine	if	healthcare	facilities	are	in	compliance	with	sentinel	event	regulatory	requirements	•	You	will	make	formal	presentations	related	to	sentinel	events	and	patient	safety	topics	•	You	will	assist	the	Sentinel	Event	Program
Manager	in	reviewing	and	revising	sentinel	event	statute,	rules,	policies	and	monitor	calls	received	on	the	SE	Hotline.	Minimum	Qualifications:	An	eight	(8)	year	combination	of	education	and/or	professional	experience	in	a	specific	option	area.	Preferred	candidates	will	ALSO	have:	Experience	working	with	healthcare	providers,	either	directly	or	in	a
consulting	role	Experience	reporting	Sentinel	Events	and	knowledge	of	Sentinel	Event	rule	Experience	in	healthcare	safety,	risk	and/or	quality	Experience	reviewing	and	abstracting	information	from	medical	records	Analytical	skills/abilities	in	order	to	determine	if	case	submissions	meet	criteria	for	full	review	Critical	thinking	skills	Experience
conducting	or	reviewing	root	cause	analysis	Excellent	written	and	verbal	communication	skills	Technical	writing	experience	Basic	computer	experience	Application	Information:	Please	submit	all	documents	or	files	in	a	PDF	or	Word	format.	For	questions	about	this	position,	please	contact	Heather	Hyatt,	Associate	Director,	by	email
atHeather.Hyatt@Maine.gov	*To	apply,upload	a	resume	and	cover	letter	with	your	application.	*In	your	cover	letter,	please	provide	the	following	information:	1)	Your	understanding	of	key	patient	safety	issues	facing	healthcare	today	and	how	you	have	been	involved	in	patient	safety/risk	management	activities	2)	Your	experience	working	in
healthcare	settings	3)	Your	experience	in	conducting	or	participating	in	root	cause	analyses	To	request	a	paper	application,	please	contact	Ashley.Smith@Maine.gov	(Ashley.Vigue@Maine.gov)	.	Benefits	No	matter	where	you	work	across	Maine	state	government,	you	find	employees	who	embody	our	state	motto—"Dirigo"	or	"I	lead"—as	they	provide
essential	services	to	Mainers	every	day.	We	believe	in	supporting	our	workforce's	health	and	wellbeing	with	a	valuable	total	compensation	package,	including:	Work-Life	Balance	–	Rest	is	essential.	Take	time	for	yourself	using	13	paid	holidays	,	12	days	of	sick	leave	,	and	3+	weeks	of	vacation	leave	annually.	Vacation	leave	accrual	increases	with	years
of	service,	and	overtime-exempt	employees	receive	personal	leave.	Health	Insurance	Coverage	–	The	State	of	Maine	pays	85%-100%	of	employee-only	premiums	($9,893.52-$11,057.52	annual	value),	depending	on	salary.	Use	this	chart	to	find	the	premium	costs	for	you	and	your	family,	including	the	percentage	of	dependent	coverage	paid	by	the
State.	Health	Insurance	Premium	Credit	–	Participation	decreases	employee-only	premiums	by	5%.	Visit	the	Office	of	Employee	Health	and	Wellness	for	more	information	about	program	requirements	.	Dental	Insurance	–	The	State	of	Maine	pays	100%	of	employee-only	dental	premiums	($350.40	annual	value).	Retirement	Plan	–	The	State	of	Maine
contributes	13.16	%	of	pay	to	the	Maine	Public	Employees	Retirement	System	(MainePERS),	on	behalf	of	the	employee.	Gym	Membership	Reimbursement	–	Improve	overall	health	with	regular	exercise	and	receive	up	to	$40	per	month	to	offset	this	expense.	Health	and	Dependent	Care	Flexible	Spending	Accounts	–	Set	aside	money	pre-tax	to	help	pay
for	out-of-pocket	health	care	expenses	and/or	daycare	expenses.	Public	Service	Student	Loan	Forgiveness	–	The	State	of	Maine	is	a	qualified	employer	for	this	federal	program.	For	more	information,	visit	the	Federal	Student	Aid	office	.	Living	Resources	Program	–	Navigate	challenging	work	and	life	situations	with	our	employee	assistance	program.
Parental	leave	is	one	of	the	most	important	benefits	for	any	working	parent.	All	employees	who	are	welcoming	a	child—including	fathers	and	adoptive	parents—receive	four	weeks	of	fully	paid	parental	leave	.	Additional,	unpaid	leave	may	also	be	available,	under	the	Family	and	Medical	Leave	Act	(	.	Voluntary	Deferred	Compensation	–	Save	additional
pre-tax	funds	for	retirement	in	a	MaineSaves	457(b)	account	through	payroll	deductions.	Learn	about	additional	wellness	benefits	for	State	employees	from	the	Office	of	Employee	Health	and	Wellness	(	.	Maine	State	Government	is	an	Equal	Opportunity	employer.	We	celebrate	diversity	and	are	committed	to	creating	an	inclusive	environment	for	all
employees.	We	provide	reasonable	accommodations	to	qualified	individuals	with	disabilities	upon	request.	Application	currently	closed	Sign	up	new	jobs	posted	daily	This	job	was	posted	on	Sat	Apr	16	2022	and	expired	on	Wed	May	04	2022.	A	health	care	facility	shall	notify	the	division	whenever	a	sentinel	event	has	occurred,	as	provided	in	this
chapter.			[PL	2009,	c.	358,	§2	(AMD).]	2.		Reporting.		The	health	care	facility	shall	file	a	written	report	no	later	than	45	days	following	the	notification	of	the	occurrence	of	a	sentinel	event	pursuant	to	subsection	1.	The	written	report	must	be	signed	by	the	chief	executive	officer	of	the	facility	and	must	contain	the	following	information:			A.	Facility
name	and	address;			[PL	2001,	c.	678,	§1	(NEW);	PL	2001,	c.	678,	§3	(AFF).]	B.	Name,	title	and	phone	number	of	the	contact	person	for	the	facility;			[PL	2001,	c.	678,	§1	(NEW);	PL	2001,	c.	678,	§3	(AFF).]	C.	The	date	and	time	of	the	sentinel	event;			[PL	2001,	c.	678,	§1	(NEW);	PL	2001,	c.	678,	§3	(AFF).]	D.	The	type	of	sentinel	event	and	a	brief
description	of	the	sentinel	event;	and			[PL	2009,	c.	358,	§2	(AMD).]	E.	[PL	2009,	c.	358,	§2	(RP).]	F.	[PL	2009,	c.	358,	§2	(RP).]	G.	[PL	2009,	c.	358,	§2	(RP).]	H.	A	thorough	and	credible	root	cause	analysis.	A	root	cause	analysis	is	thorough	and	credible	only	in	accordance	with	the	following.			(1)	A	thorough	root	cause	analysis	must	include:	a
determination	of	the	human	and	other	factors	most	directly	associated	with	the	sentinel	event	and	the	processes	and	systems	related	to	its	occurrence;	an	analysis	of	the	underlying	systems	and	processes	to	determine	where	redesign	might	reduce	risk;	an	inquiry	into	all	areas	appropriate	to	the	specific	type	of	event;	an	identification	of	risk	points
and	their	potential	contributions	to	the	event;	a	determination	of	potential	improvement	in	processes	or	systems	that	would	tend	to	decrease	the	likelihood	of	such	an	event	in	the	future	or	a	determination,	after	analysis,	that	no	such	improvement	opportunities	exist;	an	action	plan	that	identifies	changes	that	can	be	implemented	to	reduce	risks	or
formulates	a	rationale	for	not	undertaking	such	changes;	and,	where	improvement	actions	are	planned,	an	identification	of	who	is	responsible	for	implementation,	when	the	action	will	be	implemented	and	how	the	effectiveness	of	the	action	will	be	evaluated.			(2)	A	credible	root	cause	analysis	must	include	participation	by	the	leadership	of	the	health
care	facility	and	by	the	individuals	most	closely	involved	in	the	processes	and	systems	under	review,	is	internally	consistent	without	contradictions	or	unanswered	questions,	provides	an	explanation	for	all	findings,	including	those	identified	as	"not	applicable"	or	"no	problem,"	and	includes	the	consideration	of	any	relevant	literature.			(3)	The	root
cause	analysis	submitted	to	the	division	may	exclude	protected	professional	competence	review	information	pursuant	to	the	Maine	Health	Security	Act.			[PL	2009,	c.	358,	§2	(NEW).]	[PL	2009,	c.	358,	§2	(AMD).]	SECTION	HISTORY	PL	2001,	c.	678,	§1	(NEW).	PL	2001,	c.	678,	§3	(AFF).	PL	2009,	c.	358,	§2	(AMD).
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